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10 Libraries Beyond Borders: Innovative Trends, Issues and Challenges in Knowledge Dissemination

TOTAL QUALITY MANAGEMENT IN ENGINEERING
COLLEGE LIBRARIES -. ASTUDY

Dr. K. S. M. Swaminathan
Department of Library, Sri Ramakrishna Institute of Technology, C oimbatore.

Dr. T. Raja
Librarian, St. Xavier's College of Education, Palayamkottai.

Introduction
A core definition oftotal quality management (TQM) describes a management approach to long:

term success through customer satisfaction. In a TQM effort, all members ofan organization participate
in improving processes, products, services, and the culture in which they work.Library is the centre of
any academic institution. Libraries have always been committed to provide a high quality of services to
its users. The libraries are gradually being recognized for their academic services, and they are occupylng
prominent position in education, throughout the world.Quality based organizations should strive to
achieve perfection by continuously improving the business and production process. Total Quality
Management is a method by which management and employees can become involved in the continuous
improvement of the production. TQM approach is slowlygetting popular in today's libraries. TQM is the
art of managing the whole to achieve excellence. This paper was analyzing the implications of total
quality management applications in the engineering college libraries.

Institute Profile
Sri Ranganathar Institute ofEngineering and Technologywas incepted for the upliftment ofthe

rural youths as the progress of any nation depends upon the education of its youth. With organized
activity and maintained enthusiasm, a loyal and efficient work is being done for the great cause from
world class engineering and technological education. Usually, people put trust in moneybut its founder
Sri V.Narayanasamy has put his money in Trust and started SRI institutions with a view to enlightening
the rural and urban youths with world class engineering and technological education as it polishes good
nature and corrects bad ones becoming assets for the poor and ornament for the rich, adding survival
value and value to survival. SRIET offers six under graduate programmes in engineering.

About the Library
Libraryhas a well stacked and it is in the area of430 sqm. Libraryhas collection of 10750 volumc

of books and I I 0 national and international print and online journals. The aims of the library is knowl-
edge bank is to provide information services to students through print and e-resources. Computerized
central library is well equipped modern facilities and resources in the form ofbooks, printed journal CDi
DVDs, online databases. The library follows the open access system for the users.

Objectives of the Study
. To know the working environment.
. To knowthe scale oflibraryresources.
. To know the facilities ofthe library.
. To know the level of awareness on TQM among the libraryprofessionals.
. Toknow the man power in the library.
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